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Digital Transformation in Public Management and Economic Development:

Opportunities and Challenges in the Moroccan Context
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Abstract:

This study examines the relationship between digitalization and economic
development in the context of public administration, as it aims to explore the
effects of digital transformation on the efficiency of public services and increasing
economic development, so a theoretical research methodology was adopted to
analyze the literature. related to digital transformation and development, as
preliminary results indicate that digital transformation can improve the efficiency
of public services by increasing transparency and accountability indicators, which

leads to increasing development indicators. However, the results show that there
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are challenges that depend on the development of technological infrastructure and
bridging the digital divide, while redefining accountability.
Keywords: digital transformation — economic development — digital

management — digital divide — accountability.
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