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The Impact of Algorithmic Governance on the Management of Administrative
Disputes in Morocco: A Comparative Analytical Study at the Intersections of
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Abstract:

This research paper examines the impact of algorithmic governance on the
management of administrative disputes in Morocco amidst the transition towards a
smart government model. The study highlights the role of artificial intelligence in
proactively preventing disputes by optimizing the elements of administrative

decisions, as evidenced by the customs system (BADR), and in the amicable
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settlement of grievances to reduce judicial burdens. Conversely, the paper
underscores complex legal challenges, notably the algorithmic "black box," lack of
transparency, and the inadequacy of the current legislative framework to
accommodate this shift. Through a comparative approach analyzing French,
European, and American experiences, the study concludes with the necessity of
updating the legal framework. Recommendations include enacting a digital
administration code and amending Law No 03.01 on the reasoning of decisions,
to ensure a delicate balance between technological efticiency and the principle of
legality.
Keywords: Algorithmic Governance, Administrative Disputes, Artificial
Intelligence.
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